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(Moleong, 2007)

(Moleong, 2007)

Observation, borrowing Bungin's perspective (Bungin, 2013), is used to gather 

research data that can be observed by the researcher. This means that the data is 

collected through the researcher's observation using the senses. Observation is used to 

obtain data about the atmosphere of patient guidance in the hospital and other important 

aspects. On the other hand, interview, still borrowing Bungin's terminology (Bungin, 

2013), is the process of obtaining information for research purposes through face-to-
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face question-and-answer sessions with respondents, with or without an interview guide. 

In this case, information is sought from the spiritual guidance department of Aisyiyah 

Kudus Hosipital. The data analysis used in this study includes data reduction, data 

display, and conclusion drawing/verification, borrowing Miles and Huberman's 

approach as mentioned in Sugiyono (Sugiyono, 2005), which states that qualitative 

analysis activities are conducted interactively and continuously until completion, 

ensuring that the data is saturated.(Bungin, 2013)(Bungin, 2013)(Sugiyono, 2005)



 



 

 
184 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 



 



 

 
186 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 



 

˹

˺



 

 
188 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 



 



 

 
190 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 



 



 

 
192 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 



 



 

 
194 Konseling Religi: Jurnal Bimbingan Konseling Islam 
 


