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We wish to submit an original research article entitled “The Segmentation Bases of the Islamic Banks in Indonesia:  A Qualitative Analysis” for consideration by Equilibrium journal, issued by the Department of Islamic Economics, Pascasarjana, IAIN Kudus. 
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In this paper, we show that the psychographic segmentation is plausible for Islamic Bank targeting strategy. This is significant because based on the result of the indepth-interview of 30 Banking customer, it is found that the Islamic Bank should prioritize segmentation based on the customers’ psychographics, which are: 1) religious conviction; 2) religious conviction and economic rationality; 3) economic rationality, and 4) ethically observant; rather than demographic variables, in order to try to attract the existing segments. By understanding the segmentation classifications, Islamic Bank will enrich their comprehension on Islamic banking potential customer as well as giving a hint on what are the potential customer desired marketing strategies that Islamic bank could pursue. At the end of time, the consumers will eventually use the Islamic bank services, thus increases the Islamic Bank’s market share.
We believe that this manuscript is appropriate for publication by Equilibrium Journal because it focused on the study of knowledge Islamic economics in the form of research results. The readership will find this paper interesting and useful, to understand the opportunity that Islamic banks have in market segmentation strategy.
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