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Abstract 

Optimizing Consultation Services Through Spiritual Guidance: 
Religious Counselors in Overcoming Religious Problems in Kudus 
Communities. This research aims to reveal religious counselors in 
overcoming religious problems in the Kudus community through 
consultation services. This research on religious instructors in 
overcoming religious problems in the Kudus community through 
consultation services was carried out using a qualitative approach with 
the type of field research with data collection techniques using 
Interview, Observation and Documentation techniques. The research 
subjects or informants in this research were religious instructors and 
the Kudus community. The results of the research show that the 
Optimization of Kudus Regency Religious Extension Consultation 
Services in the Development of the Islamic Community is carried out in 
the form of spiritual counseling to the assisted communities to help 
them overcome spiritual crises, moral conflicts, or questions about 
religious beliefs in the Kudus community. For further research, it is 
recommended to explore more deeply the various factors that influence 
the effectiveness of spiritual guidance, such as the counselor's 
educational background, the approach used, and institutional support. 
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A. Introduction 

In an era filled with the challenges and stresses of modern life, more and 

more individuals are seeking understanding and support to overcome personal 

problems, stress and value crises. The spiritual aspect or spirituality appears as a 

significant dimension in providing a meaningful life framework and helping 

individuals find their life purpose (Budiman, 2017). Spiritual counseling is 

becoming increasingly important as a means to guide individuals in understanding 

and overcoming their life challenges on a spiritual basis (Fukuyama & Sevig, 1997). 

Psychological well-being cannot be separated from a person's spiritual 

dimension. Many studies show that individuals with a strong spiritual foundation 

tend to have higher levels of life satisfaction and better ability to cope with stress 

(Fehring et al., 1987). Therefore, integrating spiritual aspects in consultation 

services can be a critical step to achieving holistic healing and growth. Although 

there has been some research exploring the relationship between spirituality and 

mental well-being, more understanding is needed about how spiritual guidance 

practices can be optimized to provide more effective counseling services. 

Counseling guidance services enable clients to know themselves, their 

environment, and be able to plan their future. This is reinforced by the explanation 

from Prayitno & Amti (2013: 114) that the general aim of guidance and counseling 

is to help individuals develop optimally in accordance with the stage of 

development and predispositions they have (such as basic abilities and talents), 

various backgrounds. existing (such as family background, education, socio-

economic status), as well as in accordance with the positive demands of their 

environment. Counseling guidance services are determined by the cooperation of 

all school personnel, however, the hard work and seriousness of the counselors in 

carrying out their duties is the main key to the success of the service, which in the 

end, is able to contribute to the realization of quality human resources. 
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The aim of guidance and counseling is to develop potential in individuals as 

optimally as possible, according to their ability to adapt to their environment, 

whether school, family or community environment (Bastomi, 2020b). According to 

Yusuf & Nurihsan in Bastomi (2019b), the Guidance and Counseling process in 

schools can be successful if it has clear goals to be achieved. Guidance and 

counseling aims to help students achieve their development goals which include 

personal-social aspects of learning (academic) and career. Meanwhile, the 

objectives of Islamic guidance and counseling according to Mubarok in Bastomi 

(2022) can be briefly formulated as follows: (1) The general objective of Islamic 

Counseling is to help the counselee so that he has knowledge of his position and 

has the courage to make decisions, to carry out an action that is considered good , 

true and beneficial, for his life in this world and for the benefit of his afterlife. (2) 

The specific objectives of Islamic counseling guidance are: (a) To help the 

counselee not to face problems. (b) To help the counselee overcome the problems 

they are facing. (c) To help the counselee maintain and develop good or already 

good situations and conditions so that they remain good, so that they will not 

become a source of problems for themselves and others. In order to achieve the 

goals of counseling guidance as expected, the guidance and counseling 

management process must run very well. 

One component of guidance is consultation services, namely all efforts to 

provide assistance to all members of the teaching staff at school and to students' 

parents, for the sake of better student development Winkel (W. Winkel & Hastuti, 

2010: 775). Consultation is increasingly recognized as a unique form of guidance 

service, because school counselors realize that direct service to students in certain 

circumstances does not bring the expected results or is not the most appropriate 

route to help counselors (Munandar & Mugiarso, 2017). So, it is necessary to take 

another route by developing various ways of providing services that have a 

positive impact on certain individuals, society, or social organizations that create 

psychological well-being in society. 
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Indonesia is a country known for its cultural diversity, including the 

diversity of religions adhered to by its population. With a population of more than 

270 million people spread across various islands, Indonesia faces big challenges in 

maintaining harmony and harmony between religious communities (Bastomi, 

2019a). This diversity, although it is cultural wealth, also carries the potential for 

conflict if not managed well. One important effort to maintain this harmonization is 

through religious consultation services provided by religious counselors (Pepi, 

2016). Religious counselors have a strategic role in providing spiritual guidance 

that can help people overcome various religious and spiritual problems (Kadir, 

2017). 

Religious consultation services are an important aspect in people's lives, 

especially in countries that have religious diversity such as Indonesia (Hardelina, 

2009). Spiritual guidance provided by religious counselors is crucial in helping 

people overcome various problems related to spiritual and religious aspects 

(Ziaulhaq, 2022). This article aims to examine in depth the role of religious 

counselors in optimizing religious consultation services and how they can 

contribute effectively to resolving religious problems in society. 

Religious instructors are individuals who are officially appointed by the 

government or religious institutions to provide education and guidance in the field 

of religion to the community. Their main task is to spread religious values, give 

lectures, and provide consultations regarding religious issues (Kusnawan, 2017). 

This role is very important, especially in areas prone to religious conflict or in 

communities that face great challenges in maintaining spiritual values (Jaya, 2017). 

Religious counselors act as mediators between spiritual values and 

individual psychological well-being needs. In many societies, the spiritual 

dimension is an important source of calm, strength and purpose in life (Nurkholis 

et al., 2020). Religious educators, with their in-depth knowledge of religious 

teachings and spirituality, can help individuals bridge the gap between spiritual 

understanding and the challenges of the modern world. 
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It is important to recognize that, while conventional counseling practices 

provide psychological support, religious counselors bring an additional dimension, 

namely a spiritual view that can provide deeper meaning and context in 

understanding a person's life journey (Rofiqi, 2019). It is important to explore and 

optimize consultation services through a spiritual guidance approach, with a focus 

on how the spiritual dimension can improve psychological and emotional well-

being. The presence of spiritual elements in counseling is considered an additional 

source of strength and resilience that can enrich the conventional counseling 

process (Imaduddin, 2017). 

It is important to recognize that modern society is often faced with 

uncertainty, value confusion, and complex life pressures. Religious educators, with 

their wisdom and religious knowledge, can provide a balancing view, guiding 

values, and a deep understanding of the meaning of life. This research aims to 

explore in more depth the role of Kudus Regency Religious Counselors in 

optimizing consultation services through spiritual guidance. By understanding the 

involvement and positive impact that Kudus Regency religious counselors may 

have, this research aims to provide a basis for developing best practices in utilizing 

spiritual knowledge to improve individual welfare through optimizing consultation 

services through spiritual guidance carried out by Kudus Regency Religious 

Counselors. 

 

B. Method 

This research uses a qualitative approach with a case study method 

(Creswell & Creswell, 2017: 67). A qualitative approach was chosen because this 

research aims to understand in depth the role and challenges faced by religious 

counselors in providing spiritual guidance and how religious consultation services 

can be optimized in overcoming religious problems in the Kudus Community. 

The research design used is a case study. Case studies allow researchers to 

explore phenomena in real-life contexts in depth (Yin, 2018). This research will 
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take several cases of religious instructors in Kudus Regency to get a 

comprehensive picture of the role and challenges they face. This research was 

conducted in Kudus Regency which has diverse characteristics in terms of religion 

and socio-culture. Research locations include urban, rural areas, as well as areas 

with a high potential for religious conflict. This location selection aims to obtain 

varied and representative data. 

Research participants are religious instructors who are active in the 

designated research location. Participant criteria include: (1) Religious instructors 

who have at least 5 years of experience, (2) Religious instructors who are directly 

involved in providing religious consultation services and (3) Religious instructors 

who are willing to be interviewed and participate in research. Data collection 

techniques in this research include: 

1. In-depth interviews were conducted to obtain detailed and in-depth 

information from participants regarding their roles, experiences and 

challenges they face in providing spiritual guidance. Interviews were 

conducted face to face and recorded with the participants' consent (Merriam, 

2009: 78).  

2. Observations were carried out to see directly the activities of religious 

instructors in providing consultation services. This observation helps 

researchers understand the social context and interactions between religious 

instructors and the community (Huberman, 2014: 91). 

3. Data collection through documentation includes analysis of policy documents, 

programs and reports related to religious education activities. This 

documentation helps complete data from interviews and observations 

(Creswell & Creswell, 2017: 78). 

In descriptive qualitative research regarding the optimization of 

consultation services through spiritual guidance by religious instructors in 

overcoming religious problems in the Kudus community, validity can be achieved 

through data triangulation, which involves various sources of information (for 
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example, interviews with religious instructors, field observations, and document 

analysis) to ensure the accuracy and richness of the data. Apart from that, validity 

is also strengthened by member checking, where initial findings are confirmed 

again with the informants to ensure correct interpretation. Reliability in this 

research was achieved through consistency in data collection and analysis, using a 

structured interview guide and maintaining detailed field notes as well as 

transparency in the data analysis process, so that the findings can be replicated by 

other researchers. 

Data analysis was carried out through the following stages: (1) Data from 

in-depth interviews were transcribed verbatim to facilitate analysis (Yin, 2018). 

(2) The data that has been transcribed is then coded to identify emerging themes 

and patterns. Coding was done manually and using qualitative analysis software 

such as NVivo to help organize the data (Merriam, 2009: 85). (3) The themes and 

patterns that emerged from the coding process were categorized to facilitate 

further analysis. This categorization helps in identifying main issues and sub-

issues that are relevant to the research8. (4) Data that has been categorized is 

interpreted to answer research questions. This interpretation is carried out by 

referring to the theoretical framework and relevant literature (Creswell & 

Creswell, 2017: 83). And (5) Data validation is carried out through triangulation of 

sources and methods. Data from interviews, observations, and documentation 

were compared to ensure consistency and accuracy of information (Yin, 2018). 

C. Discussion 

1. Consultation Services in Guidance and Counselling 

Consultation services are a process in an atmosphere of cooperation and 

interpersonal relationships with the aim of solving a problem within the 

professional scope of the person requesting consultation. There are three elements 

in consultation, namely the client, the person requesting the consultation, and the 

consultant (Mu'awanah & Hidayah, 2012: 70). Prayitno in Tohirin (2013: 65) 

states that consultations are basically carried out individually in a face-to-face 
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format between the supervising teacher and the students. In consultation services, 

there are three parties that cannot be separated, namely supervisors, consultants 

and third parties. Supervising teachers are counseling experts (professional staff) 

who have the authority to provide counseling services in accordance with their 

field of work. Consultants are individuals who ask for help from supervising 

teachers so that they are able to handle conditions or problems experienced by 

third parties, at least part of which is their responsibility. , while third parties are 

individuals whose conditions or problems are questioned by the consultancy. 

Consultation is all efforts to provide assistance to all members of the 

educational staff at school and to students' parents, for the sake of better student 

development (Winkel & Hastuti, 2010: 89). Consultation is defined as an exchange 

of ideas to obtain the best conclusions (advice, suggestions) (Petesr & Salim, 1991: 

46). Dougherty in Muro and Kottman (1995: 284), consultation is a process in 

which a professional in carrying out humanitarian services assists the consultant 

with work related (or care related) to a client's problem, with the aim of helping 

the consultant and client's problems in some predetermined way . Consulting 

involves a triangular relationship where the focus of the consultant and consultant 

is a third person who could be an individual or a system, because in the process 

involving a third party, the consultant often increases self-understanding with 

whoever he comes into contact with, however, it is very important to remember 

that, although Consultation can be therapeutic, but it is not therapy. Consultation is 

not an intense counseling experience (Neukrug & Milliken, 2011). 

Consultation in guidance programs is seen as a process of providing 

technical assistance to teachers, parents, administrators and other counselors in 

identifying and correcting problems that limit the effectiveness of students or 

schools (Nurihsan, 2011: 16). It was also explained that consultation services are 

services that help students and/or other parties in gaining insight, understanding, 

and methods that need to be implemented in dealing with counselees' conditions 

and/or problems. National Education Standards Agency (2006: 6) Brown et al 

emphasize that consultation is not counseling or psychotherapy because 
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consultation is not a service that is directly aimed at students, but indirectly serves 

students through assistance provided by other people (Nurihsan, 2011: 18). 

The objectives of consultation as stated by Prayitno (2012: 198) are: 1) 

General objectives. Consultation services aim to enable consultants with their own 

abilities to handle conditions and/or problems experienced by third parties. In this 

case, the third party has a significant relationship with the consultancy, so that the 

problems experienced by the third party are at least partly the consultee's 

responsibility. 

Meanwhile, the specific objective of the consulting service is the ability 

itself referred to above which can be in the form of insight, understanding and 

ways of acting that are directly related to the situation and/or problems of the 

related parties (understanding function). With its own capabilities, the consultant 

will do something (as a direct form of the results of the consultation) to a third 

party. In this regard, the consultation process carried out by counselors on the first 

side, and the process of providing assistance or consultative action to third parties 

on the second side, aims to alleviate problems experienced by third parties 

(alleviation function). 

According to Fullmer & Bernard (In Shetzer, 1985: 74) consultation 

services aim to: (1) Improve and expand the parents' learning environment. (2) 

Improving communication by providing useful and direct information facilities for 

the people concerned. (3) Inviting all people who have a function and role in 

improving the learning environment (4) Expanding the services of experts in 

providing services to other people who need help (5) Expanding the depth of 

educational services for counselors to parents, subject teachers and heads schools 

(6) Helping others learn how to handle problematic behavior in children (7) 

Mobilizing independent organizations. 

Religious consultation services function as a bridge between individuals 

and their religious teachings. According to research by Stark and Glock (1970), 

religion has a significant influence in shaping individual behavior and outlook on 
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life. Religious consultation helps individuals understand and overcome the 

problems they face from a religious perspective, so they can make decisions that 

are wiser and in accordance with religious values.  

2. Religious Counselor in Spiritual Guidance 

Various regions in Indonesia have different approaches to implementing 

spiritual guidance. In areas with high levels of religious conflict, religious 

educators often act as mediators to ease tensions and promote peace. A study by 

Smith and Schreiber (2005) shows that faith-based interventions can be effective 

in resolving conflict. Meanwhile, in urban areas, religious instructors face the 

challenges of modernization and secularization, which require them to adapt in 

order to remain relevant to people's lives. 

Religious Counselors are Civil Servants who are given full duties, 

responsibilities, authority and rights by authorized officials to carry out religious 

and development guidance or counseling to the community through religious 

language (Romly, 2001: 21–22). Meanwhile, a religious guide is someone 

appointed from their own community to carry out religion in that community. 

Initially, Religious Counselors were the spearhead of the Ministry of Religion in 

implementing Islamic religious information amidst the rapid dynamics of 

development of Indonesian society. 

Its role is strategic in building mental, moral and devout values as well as 

contributing to improving the quality of life of the people in various fields, both 

religious and development. It is impossible for a religious instructor to carry out 

this quite heavy mandate alone, he must be able to act as a motivator, facilitator 

and catalyst in an Islamic society (Adam & Junaidi, 2022).  This is where the role of 

Religious Counselors in carrying out their work in the field of Islamic community 

guidance must have the aim of ensuring that the religious atmosphere can reflect 

and actualize understanding, appreciation and experience of the values of faith and 

devotion in the context of social, national and state life (Ilham, 2018). 
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Religious instructors as implementers of religious broadcasting activities 

have a very strategic role. Because talking about the issue of da'wah or religious 

counseling means talking about the issue of the ummah with all its problems. 

Because in many cases and from many facts of da'wah, signs of the benefit of the 

ummah (congregation) have not been able to be realized by the implementers of 

da'wah (counselors). Therefore, extension workers must fully understand the 

function of extension agents themselves (Hamdani, 2020). Religious instructors as 

religious leaders always guide, protect and mobilize the community to do good and 

avoid prohibited acts. Apart from that, Religious Counselors also play a role in 

inviting people to something that is needed by their community in developing their 

area for community and religious facilities (Ma'luf, 2015). 

As community leaders, Religious Counselors act as priests in religious and 

social matters, as well as in state matters by trying to make government programs 

a success. Islamic religious instructors have three functions, namely: first, 

informative and educational functions: Islamic religious instructors are positioned 

as preachers in the broadest sense who are obliged to preach Islam. Second, 

consultative function: Islamic religious instructors provide themselves to 

participate in thinking about and solving problems faced by society (Sukmawati, 

2012). Third Advocative Function: Islamic religious instructors have a moral and 

social responsibility to carry out activities to defend the people or society from 

various threats, disturbances, obstacles and challenges (Bastomi, 2020a). 

The function of extension is to provide services to individuals and groups, 

experiencing the usefulness of every program we create for them. Extension is said 

to function well if the extension we carry out is felt to be useful for other people, 

conversely if the extension we carry out is not useful it can be said that the 

extension process does not bring any usefulness or benefits (Ridho, 2014). 

Counseling is implemented through developing the functions of the Al-Qur'an and 

Hadith which are used as the main sources, especially for Islamic counseling. The 

Qur'an discusses various solutions to the problems of everyday life to achieve 

happiness in life (Silviana, 2014). 
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The objectives of extension in the context of religious extension are 

certainly different from the objectives of agricultural extension, according to 

Nurulita (2021: 98) in terms of the objectives of extension, seen from the 

perspective of religious extension, the objectives are: (1) Helping to solve 

problems or problems of the community that arise from personal and group 

(family) interactions. with an Islamic approach. (2) Helping and solving 

psychological problems of Muslim families and communities, due to internal 

problems that occur within the family. (3) Helping to overcome and solve moral or 

spiritual problems experienced by people with social problems (pathological) and 

physical disabilities in social rehabilitation institutions, such as the blind, addicted 

to drugs, prostitutes and so on. (4) Helping to overcome and solve mental or 

spiritual problems experienced by prisoners in detention centers and correctional 

institutions. As well as mental development for street children, nursing homes and 

other social problems. (5) Providing counseling and guidance to employees, 

workers and soldiers to improve work performance and productivity using an 

Islamic approach. 

Religious instructors are figures who have an important role in society, 

especially in the socio-religious context. According to the Ministry of Religion of 

the Republic of Indonesia (2021), religious instructors are tasked with providing 

religious counseling and education, as well as being a liaison between the 

community and the values of religious teachings. Their role is not only limited to 

spiritual aspects, but also includes social conflict resolution and religious-based 

psychological support (Nurlaela, 2023). 

The role of religious counselors in the context of spiritual guidance is very 

important in providing spiritual guidance and psychological support to individuals. 

The role of religious counselors in spiritual guidance combines spiritual 

dimensions with psychological aspects, forming deep relationships to support 

holistic individual growth and recovery (Mazid et al., 2021). 
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Religious counselors have the ability to integrate religious values in the 

counseling process. The integration of religious values in counseling can provide a 

deep moral, ethical and spiritual foundation in guiding individuals to overcome life 

problems or challenges (Bastomi & Aji, 2018). By wisely integrating religious 

values in counseling, religious counselors can create a holistic and therapeutic 

approach that respects and understands the client's spiritual dimensions. This 

provides an opportunity to build strong relationships and help clients achieve 

deeper growth and recovery (Juningsih et al., 2022). 

According to Nabilah & Darmaningrum (2023) there are several ways in 

which religious counselors can integrate religious values in the counseling process: 

a. Religious counselors can start by understanding the client's religious values. 

This involves opening a dialogue about religious beliefs, practices, and how 

these values shape the client's worldview. 

b. Religious counselors can reflect on religious teachings in counseling by using 

religious teachings and principles to provide views and understanding in the 

context of counseling. Reflecting on how religious values can be a guide in 

making decisions and overcoming problems. 

c. In an effort to integrate religious values in counseling, religious counselors can 

apply religious norms and ethics as an ethical framework in guiding clients. 

Assist clients in navigating moral or ethical decisions by guiding them back to 

religious teachings. 

d. Align religious wisdom and teachings with the counseling strategies used by 

using religious principles as a basis for designing action plans or practical 

suggestions. 

e. Provides a spiritual perspective to help individuals reflect and find meaning in 

their life experiences using relevant religious quotes or advice to provide 

insight and inspiration. 
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f. Encourage clients to undergo spiritual growth and seek balance between the 

spiritual dimension and other aspects of life by providing guidance for 

spiritual practices or meditation that are in accordance with the client's 

religious values. 

g. Integrate the hope and calm that can be found in religious teachings into 

counseling and help clients find strength and support in their religious beliefs. 

h. Provides specialized support for clients experiencing loss or trauma, using 

spiritual resources and guiding clients to find peace in their faith and religious 

beliefs. 

i. Aligning mental health practices, such as stress management or relaxation 

techniques, with clients' religious values and teaching practices consistent 

with religious beliefs can improve psychological well-being. 

3. Religious Extension Consultation Services Through Spiritual Guidance 

Optimization of the consultation services for Kudus Regency Religious 

Counselors in the Development of the Islamic Community is carried out in the form 

of spiritual counseling to the assisted communities to help them overcome 

spiritual crises, moral conflicts, or questions about religious beliefs in the Kudus 

community. 

a. Overcoming society's spiritual crisis 

Religious Counselor Opened a spiritual consultation center in Kudus 

Regency as a safe place for individuals experiencing a spiritual crisis. Assisted 

communities can implement consultation services flexibly. Because religious 

counselors have provided flexible schedules to ensure the availability of 

services for those who need them, namely when religious counselors provide 

assistance to the community. 

In order to help people experiencing spiritual crises, religious counselors 

are specially trained in aspects of spiritual counseling, including how to 

overcome spiritual crises. Additionally, religious counselors have a deep 
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understanding of religious teachings and ethical norms that guide their 

counseling practices. Kudus Regency Religious Counselors always combine the 

principles of spiritual counseling with prayer and spiritual growth. This is 

done because Kudus Regency Religious Counselors are aware of the 

psychological aspects of a spiritual crisis, with a holistic approach to assist 

recovery. By wisely integrating religious values in counseling, religious 

counselors can create a holistic and therapeutic approach that respects and 

understands the client's spiritual dimensions. This provides an opportunity to 

build strong relationships and help clients achieve deeper growth and 

recovery (Juningsih et al., 2022). 

In collaboration with community organizations, Kudus Regency Religious 

Extension Officers often hold regular seminars and workshops to educate the 

public about the importance of spiritual health and how to overcome crises. In 

addition, Kudus Regency Religious Counselors also formed spiritual support 

groups to enable individuals to share experiences and get support from others. 

The formation of spiritual support groups is often carried out in religious 

communities to strengthen solidarity and provide emotional and spiritual 

assistance. In this context, Religious Counselors play an important role in 

facilitating this support. According to social support theory (Cohen & Wills, 

1985), the existence of a support group can reduce the impact of stress and 

provide a sense of belonging for its members. This spiritual support group also 

provides "supportive interactions" that help individuals face life's challenges 

(House, 1981: 87). Religious instructors as agents of social and spiritual 

change are tasked with not only providing lectures or advice, but also forming 

communities that support each other. This is in accordance with the concept of 

guidance and counseling in Islam which emphasizes the importance of ta'awun 

(mutual help) and ukhuwah (brotherhood) (Al-Qaradawi, 1999: 96). 

To help overcome the community's spiritual crisis, Kudus Regency 

Religious Counselors provide family counseling sessions to guide families in 

supporting family members who are experiencing a spiritual crisis. This is 
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done to identify and strengthen the support system in the family as an integral 

part of counseling. Walsh's (2002) research shows that counseling that 

involves the family and strengthens family support can improve therapy 

outcomes and client satisfaction. Meanwhile, Sanders and Turner's (2005) 

research found that counseling programs that focus on family involvement and 

family support are effective in reducing behavioral problems in children and 

improving overall family well-being. 

Optimizing the consultation services for Kudus Regency Religious 

Counselors through spiritual counseling is also carried out with cultural 

adaptation by understanding and respecting local values and religious 

traditions of the people of Kudus Regency by using language that is familiar 

and understandable to the local community. Collaboration with Religious 

Institutions and community organizations is also carried out by Kudus 

Regency Religious Counselors in optimizing Kudus Regency Religious 

Extension consultation services through spiritual counseling. Partner with 

religious institutions and local community organizations to increase access 

and support for the community and involve the community in service 

provision to create active engagement and shared understanding. 

In order to optimize consultation services through spiritual counseling, 

Kudus Regency Religious Counselors carry out periodic assessments. 

Conducting periodic assessments and evaluations is carried out to see the 

effectiveness of spiritual consultation services. Community feedback is needed 

to continue to improve and improve the quality of Kudus Regency Religious 

Extension services. Research by Zeithaml et al. (1990) showed that customer 

feedback plays an important role in improving service quality and customer 

satisfaction. The feedback received allows the service provider to make 

necessary adjustments. Meanwhile, research by Parasuraman et al. (1988), 

concluded that monitoring and feedback analysis are key in ensuring high and 

consistent service quality. 
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Kudus Regency Religious Counselors always receive continuous training. 

This activity is carried out so that Kudus Regency Religious Counselors remain 

updated with developments in spiritual counseling. In addition, with ongoing 

training, Kudus Regency Religious Counselors can design long-term plans to 

maintain the sustainability of spiritual consultation services in Kudus Regency. 

With these approaches, spiritual consultation services in Kudus Regency can 

become a strong foundation for helping individuals overcome spiritual crises, 

strengthen religious values, and support holistic growth in the local 

community.  

b. Overcoming moral conflicts in society 

Optimizing consultation services through spiritual counseling carried out 

by Kudus Regency Religious Counselors in overcoming moral conflicts begins 

with Initial Mapping and Evaluation. This is done in the context of mapping to 

identify individuals or groups experiencing moral conflict and carrying out 

initial evaluations to understand the background, causes and impacts of moral 

conflict. 

Personal counseling sessions are carried out by Kudus Regency Religious 

Counselors in order to optimize consultation services through spiritual 

counseling to resolve moral conflicts by holding personal counseling sessions 

with individuals who experience moral conflicts. Through personal counseling 

sessions, Kudus Regency Religious Counselors can analyze the moral, ethical 

and spiritual aspects involved in conflicts and design action plans to overcome 

moral conflicts in the assisted communities. 

Apart from personal counseling sessions, Group Counseling Sessions are 

also carried out by Kudus Regency Religious Counselors to resolve moral 

conflicts. This counseling is carried out by holding discussion groups with 

participants who face similar moral conflicts. This is done to encourage the 

exchange of experiences and strategies in dealing with moral conflicts that 

occur in the assisted communities. 
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Integration of Religious Values is carried out by Kudus Regency Religious 

Counselors, optimizing consultation services through spiritual counseling to 

overcome moral conflicts. Integration of Religious Values is carried out by 

integrating prayer and meditation in counseling sessions to provide spiritual 

support to the assisted communities. Apart from that, the Integration of 

Religious Values is carried out to guide individuals to apply religious teachings 

in overcoming moral conflicts in the assisted communities. 

Religion plays an important role in shaping individual morality and how 

religious values can guide daily behavior (Wuthnow, 2003). Religious 

education is important in the moral development of teenagers and how 

religious values can help them overcome various moral challenges (Smith & 

Denton, 2005: 45). Gopin's research (2000: 32), explains how deep religious 

teachings can be the basis for effective mediation and conflict resolution 

activities. 

To increase public understanding about the dangers of moral conflict, 

Kudus Regency Religious Counselors held Moral and Ethics Training. 

Systematic moral training can improve the ability to think advanced morally 

and make more ethical decisions (Rest et al., 1999: 130). The importance of 

ethics training in business organizations and how effective training can help 

create an ethical organizational culture (Treviño & Nelson, 2011: 230). Moral 

and Ethics Training Activities in the Kudus community, using a case approach 

to discuss concrete situations and the application of moral values in daily life 

in society so that moral conflicts do not occur. 

The Kudus Regency Religious Counselor continues to carry out program 

socialization in optimizing consultation services through spiritual counseling 

to overcome moral conflicts by socializing the spiritual consultation program 

through educational activities in the community. In addition, involving 

religious counseling to broaden people's understanding of moral values can 

provide education to the public about the dangers of moral conflict. 
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In order to optimize consultation services through spiritual counseling to 

overcome moral conflicts, Kudus Regency Religious Counselors always utilize 

online resources. This effort is carried out by providing an online educational 

portal with resources such as articles, videos and educational materials about 

handling moral conflicts via WhatsApp and social media. To support the 

exchange of ideas and solutions among the community, Kudus Regency 

Religious Counselors also created an online discussion forum via Whatsapp 

and social media. 

To strengthen spiritual support. In order to optimize consultation 

services through spiritual counseling to overcome moral conflicts, Kudus 

Regency Religious Counselors collaborate with Religious Leaders and religious 

institutions. This step was taken to provide spiritual assistance through 

collaboration with local religious institutions. 

Kudus Regency Religious Counselors carry out regular monitoring to 

measure the effectiveness and positive impact of service activities in order to 

optimize consultation services through spiritual counseling to resolve moral 

conflicts. Apart from that, Kudus Regency Religious Counselors also collect 

feedback from participants to continue to improve the quality of services. To 

overcome more complex moral conflicts, Kudus Regency Religious Counselors 

are developing a follow-up counseling program. In dealing with deeper moral 

conflicts, the Kudus Regency Ministry of Religion also offers additional training 

for religious instructors. 

The development of a follow-up counseling program by Kudus Regency 

Religious Counselors is a very appropriate step to overcome more complex 

moral conflicts. This program, with its holistic approach and based on religious 

values, can provide more in-depth and sustainable support for individuals 

(Worthington, 2013). Research results show that effective counseling requires 

a comprehensive approach (Richards & Bergin, 2005), including regular 

evaluation and continued support. 
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c. Addressing questions about religious beliefs in society 

Kudus Regency Religious Counselor consultation services through 

spiritual counseling in dealing with questions about religious beliefs in the 

community are carried out by creating a supportive environment where 

people feel comfortable to ask questions about religious beliefs and determine 

community needs and concerns related to religious beliefs which are the focus 

of counseling. 

For individuals who have specific questions or concerns about religious 

beliefs, Kudus District Religious Counselors hold personal counseling sessions 

using an approach that is very sensitive to the diversity of religious beliefs and 

practices of the communities they work with. Meanwhile, to discuss general 

questions or sensitive issues regarding religious beliefs, Kudus Regency 

Religious Counselors held Discussion Group Sessions. This activity is carried 

out to provide education regarding religious values and the main principles 

that shape the beliefs of the assisted communities. 

Optimizing the consultation services for Kudus Regency Religious 

Counselors through spiritual counseling in addressing questions about 

religious beliefs in society emphasizes the importance of tolerance and respect 

for the diversity of religious beliefs in Kudus Regency. This effort is carried out 

in order to build a platform for positive dialogue and mutual understanding 

between religious communities in the assisted communities. To equip the 

community with the skills to dialogue and understand each other's religious 

beliefs, Kudus Regency Religious Counselors hold interfaith skills training by 

encouraging active community participation in activities that promote 

religious understanding and tolerance. 

For those seeking meaning in their religious beliefs Kudus Regency 

Religious Counselors provide personal guidance. This activity is carried out to 

help individuals respond to doubts or internal conflicts related to religious 

beliefs in society. In addition, Kudus Regency Religious Counselors also 



 

 

 

Optimizing Consultation Services … 

 
 

79  Konseling Edukasi: Journal of Guidance and Counseling 

provide online educational resources which include articles, videos and 

educational resources regarding various religious beliefs. To convey 

information and answer questions from the wider community, Kudus Regency 

Religious Counselors also use webinars and podcasts. To support community 

questions and concerns regarding religious beliefs, Kudus Regency Religious 

Counselors collaborate with local religious institutions. Efforts to provide a 

deeper understanding Kudus Regency Religious Counselors provide spiritual 

support together with religious leaders 

To evaluate the effectiveness and relevance of Kudus Regency Religious 

Extension service activities. Collect feedback from the assisted community, 

make program adjustments based on feedback and the actual needs of the 

community. Optimizing Kudus Regency Religious Counselor consultation 

services through spiritual counseling in addressing questions about religious 

beliefs in the community, launching a campaign that promotes understanding, 

brotherhood and inter-religious cooperation and organizing joint events to 

celebrate the similarity and diversity of religious beliefs in the community. 

Optimizing consultation services through Spiritual Guidance in the Kudus 

community can be done through various strategies, namely: 

1) Religious instructors need to be equipped with comprehensive training 

covering theology, religious psychology and communication techniques. 

This will increase their capacity to provide effective guidance. 

2) The use of information technology, such as social media and mobile 

applications, can expand the reach of consulting services. This technology 

allows religious instructors to provide guidance more widely and 

efficiently. 

3) Religious instructors need to collaborate with various institutions, including 

the government and religious organizations, to ensure the services 

provided are in accordance with existing policies and programs. 
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4) This approach involves active religious instructors in the community to 

understand existing problems and provide appropriate solutions. 

The results of research on optimizing consultation services through 

spiritual guidance by religious instructors in overcoming religious problems in the 

Kudus community have important implications for the development of science and 

research policy. In terms of scientific development, these findings can enrich the 

literature regarding holistic approaches in spiritual guidance, highlighting the 

effectiveness of spiritual consultation methods in resolving religious conflicts and 

problems. From a policy perspective, the results of this research can encourage 

policymakers to design more comprehensive training programs for religious 

instructors, ensuring they are equipped with relevant and in-depth consultation 

skills. In addition, this research can also be the basis for developing policies that 

support the integration of spiritual guidance services in community welfare 

programs, ensuring that spiritual support becomes an integral part of social 

services at the community level. 

 

D. Conclusion 

Optimization of the consultation services for Kudus Regency Religious 

Counselors in the Development of the Islamic Community is carried out in the form 

of spiritual counseling to the assisted communities to help them overcome 

spiritual crises, moral conflicts, or questions about religious beliefs in the Kudus 

community. Optimizing consultation services through Spiritual Guidance in the 

Kudus community can be done through various strategies, namely: (1) Religious 

instructors need to be equipped with comprehensive training including theology, 

religious psychology and communication techniques. This will increase their 

capacity to provide effective guidance. (2) The use of information technology, such 

as social media and mobile applications, can expand the reach of consulting 

services. This technology allows religious instructors to provide guidance more 

widely and efficiently. (3) Religious instructors need to collaborate with various 
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institutions, including the government and religious organizations, to ensure that 

the services provided are in accordance with existing policies and programs. (4) 

This approach involves active religious instructors in the community to 

understand existing problems and provide appropriate solutions. It is 

recommended that the training program for Religious Counselors be improved, 

with a focus on counseling skills and a deep understanding of the social and 

cultural dynamics of the Kudus community. 

In terms of scientific development, these findings can enrich the literature 

regarding holistic approaches in spiritual guidance, highlighting the effectiveness 

of spiritual consultation methods in resolving religious conflicts and problems. 

From a policy perspective, the results of this research can encourage policymakers 

to design more comprehensive training programs for religious instructors, 

ensuring they are equipped with relevant and in-depth consultation skills. In 

addition, this research can also be the basis for developing policies that support 

the integration of spiritual guidance services in community welfare programs, 

ensuring that spiritual support becomes an integral part of social services at the 

community level. For further research regarding the optimization of consultation 

services through spiritual guidance by religious instructors in overcoming 

religious problems in the Kudus community, it is recommended to explore more 

deeply the various factors that influence the effectiveness of spiritual guidance, 

such as the instructor's educational background, the approach used, and 

institutional support. 
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