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Abstract 

Politeness behavior is one of the important aspects in the development 
of students' character that should be considered in the education 
process. However, in reality, many students still exhibit a lack of polite 
behavior both within and outside of school. This research aims to 
determine the implementation of group guidance to improve the polite 
behavior of students at MA Mazro’atul Huda Wonorenggo Demak. 

This research employs a qualitative approach with a field research 
design. The subjects of this study are students, guidance counsellors, 
and the school principal. Meanwhile, the data is collected through 
observation, interviews, and documentation. In analyzing the data, the 
researcher utilizes data reduction, display, and verification processes, 
which involve selecting relevant data, presenting it clearly, and 
drawing conclusions.  

The research findings indicate that the guidance counselor’s teacher 
has carried out the implementation of group guidance services to 
improve the etiquette behavior of students effectively. Supporting 
factors include student participation in group guidance services, 
support from the school principal, and collaboration between the 
guidance counselor’s teacher and other subject teachers. The 
inhibiting factors include initial lack of enthusiasm from students 
during the service provision and students' lack of self-confidence.  The 
impact after the implementation of group guidance related to etiquette 
behavior shows that this service is most effectively applied to students, 
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as evidenced by improved attitudes compared to before receiving 
services from the guidance counsellor. 

Keywords: Group Guidance, Polite Behavior, MA Mazro'atul Huda. 

 

A. Introduction 

Politeness (sopan santun) in Indonesian consists of two words i.e.  sopan 

and santun. Etymologically, according to KBBI (Great Dictionary of Indonesian 

Language), politeness is defined as showing respect through behavior or actions 

that adhere to good manners. According to Hidayatullah, politeness is a form of 

respect; it involves proper behavior, speech, dress, and so on; adhering to good 

customs; having good manners; and exhibiting good conduct (not vulgar or 

obscene). Meanwhile, courtesy is defined as being refined, having good behavior 

and speech, being calm, patient, polite, helpful, and having a high sense of 

compassion (Jannati dkk., 2023). 

Politeness behavior is one of the important and vital aspects in 

socializing with others in the community. A person will be respected and valued 

for their existence as a social being when they behave politely. Politeness is 

often considered an unwritten norm that governs an individual's boundaries in 

behavior and conduct within society. This is intended so that they can mutually 

respect and honor each other and behave appropriately in social interactions 

(Septiawan dkk., 2022). Polite behavior is a rule of life that arises from the 

interactions of a group of people within society, and is considered a guideline 

for everyday social interactions. Politeness is an essential element in daily 

socializing for everyone, as by demonstrating courteous behavior, a person can 

be respected and liked in their role as a social being wherever they are (Pertiwi, 

2020). 

Good manners and politeness are a tendency that can be applied by an 

individual in daily life, for example in behavior, actions, or speech towards older 

people, peers, and others. Behaving politely is a standard of living that arises 

from the social interactions in public, which is considered a requirement for 
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everyday cooperation in society. Exhibiting polite behavior is one of the 

essential elements in daily social interactions, as by demonstrating courtesy, an 

individual can be respected and loved as a social being wherever they are (Dian 

Bowo Saputro, Awik Hidayati, 2020). 

 Politeness is the behavior of an individual that is a commonly accepted 

and agreed upon habit within social interactions. Politeness is also defined as 

the courteous way of behaving, which includes using respectful and polite 

language, as well as observing proper etiquette in socializing, with the aim of 

showing respect and consideration towards others and oneself, without 

discriminating based on status, age, or specific group (Dewi, 2021). 

For students, politeness is a manifestation of noble character acquired 

through education and training from various individuals in their respective 

roles, such as parents, teachers, religious leaders, and the general community, 

as well as from writings and works of wise individuals (Shihab, 2016). Some 

elements that contribute to the fulfillment of etiquette training are internal and 

external elements. One of the factors that influences the cultivation of character 

in children is the parenting style or upbringing by parents in introducing 

various aspects of social lifestyle norms, or social lifestyle norms, as well as 

inspiring and setting an example for their children to follow these norms 

(Arianti, 2019). Furthermore, cultural background, parental education, socio-

economic conditions, and the living environment also influence the 

development of students' polite behavior. Various factors can make students 

struggle in applying proper and correct etiquette (Sulistyowati, 2020). 

The success of etiquette education is determined by various 

environmental factors surrounding it, both internal and external. It can be 

imagined that the connection between good habits within the family will be 

reflected in behavior within society, and societal education will be linked to 

education in schools (Desi Kristina Dewi, Eli Trisnowati, 2022). Meanwhile, 

rude behavior can be influenced by the lack of control over students' social 
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interactions by their parents, insufficient guidance from teachers, and the 

experimental behavior carried out by the students themselves (Sitorus, 2021). 

There are three characteristics of politeness, namely politeness in 

language, politeness in behavior, and politeness in dress. The examples of polite 

behavior in school include using proper and correct Indonesian language when 

communicating between students and teachers, respecting others' opinions, not 

shouting in the school environment, and wearing a neat and orderly uniform 

according to the rules (Sukmawati. & Rustam, 2023). As for the impolite behavior 

exhibited by students based on research conducted by Syahid at SMP N 18 

Banjarmasin, it includes using inappropriate language when speaking to 

teachers or peers, interrupting others during conversations, frequently using 

impolite words, showing indifference when given advice, and so on (Syahid, 

2020).  

Furthermore, previous research conducted by Anggraeni & Hariastuti at 

UPT SMP N 9 Gresik showed various disrespectful behaviors exhibited by 

students. Some of these impolite behaviors include students addressing their 

peers by their parents' names, engaging in fights with friends, daringly 

interrupting a teacher's conversation, challenging the teacher, speaking 

disrespectfully to the teacher, frequently leaving the classroom to go to the 

restroom or cafeteria during class hours intentionally, and so on (Anggraeni & 

Hariastuti, 2023).  Based on the interview results with the guidance and 

counseling teacher at MA Mazro’atul Huda Wonorenggo Demak, the researcher 

found that some students in the madrasah still experience issues related to 

manners and politeness. These include not dressing appropriately, not speaking 

politely, not bowing when passing in front of the elders, not expressing 

gratitude to those who have helped, and not greeting or smiling at others. 

Politeness is necessary in learning in order to establish a good 

relationship between students and teachers. In addition, students who behave 

politely are expected to absorb lessons more easily and pay more attention to 
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the teachings delivered by the teacher. Students who exhibit polite behavior are 

considered capable of respecting their teachers, thus enabling them to learn 

well and optimally (Rabiola & Setiawan, 2018). Polite behavior is also necessary 

for students when interacting in society. This polite behavior is crucial for 

shaping the character of students in the future. Therefore, there needs to be an 

initiative from the school counselor or counselor in helping to improve the 

polite behavior of students. One of the assistance services provided to students 

is through group guidance services. 

Group guidance services are a way of providing assistance (guidance) to 

individuals through group activities. In group guidance services, the activities 

and dynamics of the group should be utilized to discuss various matters that are 

beneficial for the development or problem-solving of the individual 

(participant). In group counseling services, common topics of concern within 

the group are discussed. Issues that become the focus of conversation in group 

counseling are addressed through dynamic and constructive group dynamics, 

with all group members participating under the guidance of the group leader  

(Kumara, 2017). 

Prayitno states the purpose of group guidance as follows: “In addition to 

fostering good relationships among group members, the ability to communicate 

between individuals, understanding various situations and environmental 

conditions, can also develop real attitudes and actions to achieve desired goals 

as revealed within the group”. According to Tohirin, group guidance services 

aim to develop social skills, particularly communication skills of service 

participants or students. More specifically, group guidance services aim to 

encourage the development of feelings, thoughts, perceptions, insights, and 

attitudes that support more effective behavior, namely improving both verbal 

and non-verbal communication abilities of students (Nilasari, Indri Astuti, 

2019). 
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Group guidance services on etiquette are expected to help students 

develop themselves optimally. One of the key goals in implementing group 

guidance is to enhance the politeness of students, so that they can behave more 

respectfully towards teachers, peers, or individuals involved in their 

environment, and no longer be labeled as disrespectful. Furthermore, the 

services provided within this group setting can also serve as a means of 

conveying information and assisting students in formulating appropriate 

decision-making plans. Thus, it is hoped that this will have a positive impact in 

shaping the students' personalities (Harahap, 2024). 

In order to improve the quality of social interactions among students, a 

comprehensive approach is necessary. This is important because polite 

behavior encompasses not only verbal aspects but also non-verbal ones. 

Therefore, it is important for the school to pay special attention through various 

activities and programs that support the development of polite behavior. Thus, 

it is expected that students can consistently practice courteous behavior in 

various situations and environments, creating a more harmonious and 

productive learning environment for all members of the school. 

B. Metode 

The approach used in this research is a qualitative approach. The type of 

research used in this study is field research, which is descriptive in nature. 

Descriptive research focuses on data obtained through words or images rather 

than numerical values. The subjects of this study are students, guidance 

counselors, and the school principal. Data was collected through observation, 

interviews, and documentation. In validating the data, the researcher employed 

triangulation process. In data analysis, the researcher utilized data reduction, 

display, and verification, which involved selecting relevant data, presenting it 

clearly, and drawing conclusions for easy understanding by others. 
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C. Discussion 

1. Data Research Description 

At this stage, the researcher will explain the data obtained in the field 

through observation, interviews, and documentation regarding the 

implementation of group guidance services to improve the behavior of 

students at MA Mazro’atul Huda Wonorenggo Demak. 

In the research conducted at MA Mazro’atul Huda Wonorenggo Demak, 

the researcher collected data through field observations and interviews with 

several sources. According to Mrs Magfirotun, the BK teacher at MA Mazro’atul 

Huda Wonorenggo Demak, the result is about the implementation to improve 

the polite behavior of students through group guidance. 

The steps for implementing group guidance services conducted by 

guidance and counseling teachers to improve polite behavior are as follows 

a. Need assessment  

Guru BK from MA Mazro’atul Huda Wonorenggo Demak explains 

that in the group guidance process to improve the etiquette behavior of 

students, the first step is to conduct a needs analysis, commonly known as 

a need assessment. The purpose of this step is to understand the needs 

and problems faced by students. Needs assessment helps in identifying the 

needs and issues experienced by students in school. The assessment 

results enable the guidance counselor to plan appropriate interventions 

and support for individual students as well as group activities. 

Furthermore, the guidance counselor reviews data regarding 

student information, including personal data, student background, and 

behavior during learning, as well as social interactions with peers and 

teachers within the school environment. From this activity, the guidance 

counselor can identify the challenges faced by students and their actual 

needs. 
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 Based on the observations that have been conducted and in 

accordance with the information that has emerged in the field, especially 

at MA Mazro’atul Huda Wonorenggo Demak, it can be said that the 

behavior of the students in terms of politeness is somewhat lacking. Some 

students at the school still refer to their peers using inappropriate terms, 

consistently interrupt conversations with teachers, and there are also 

students who interact with teachers as if they were peers 

b. Group guidance services are conducted to improve etiquette behavior 

From the research conducted through interviews with the 

guidance counselor at MA Mazro’atul Huda Wonorenggo Demak, the 

results of implementing group guidance services to improve the students' 

etiquette behavior were obtained, as follows. 

1) Initial step 

In the initial stage, the BK teacher strives to establish a good and 

harmonious relationship with the students in the class. This is aimed at 

ensuring that the students feel comfortable communicating with the BK 

teacher, thus facilitating the provision of services that meet their needs. 

Furthermore, the BK teacher will review information regarding the 

polite behavior of students who will receive services, such as their daily 

attitude records and violation data, in order to address issues related to 

polite behavior. This indicates the need to implement service activities to 

improve the polite behavior of students in the madrasah environment. 

In practice, this initial step begins with the guidance counselor 

providing an explanation about the services that will be provided or 

carried out for the students, and then explaining the concept of group 

guidance along with its objectives and benefits in that activity. This 

explanation covers details about the implementation process of the 

service, the topics that will be discussed, and the methods used to ensure 
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that participants understand and feel comfortable with the service they 

will receive. 

Next, the BK teacher will adjust the students' schedules for group 

guidance activities and plan the location for their implementation. This 

activity is usually carried out three to four times, considering that the 

students in this madrasah tend to be difficult to control and require time 

to understand the concept of manners, given the varying levels of thinking 

and understanding among each student. 

2) Activity Planning 

In this stage, a counselor conducts comprehensive planning to 

ensure that the guidance services provided can run effectively and 

efficiently This planning covers several crucial aspects. Firstly, the 

counselor plans the content of the services to be delivered. This involves 

consideration and determination of the type of material that will be taught 

and learned by the participants of the service. The selection of this 

material must be relevant and in line with the needs and goals of the group 

guidance service that will be conducted. 

Furthermore, there is planning related to the goals and objectives 

of the activities. This includes determining who will be the participants in 

the group counseling service. By setting clear targets and objectives, 

counselors can better focus on providing guidance that is appropriate to 

the needs and characteristics of the students. Furthermore, there is also a 

plan for the materials that will be used during the group counseling 

sessions. This includes ensuring that all provided materials are accurate 

and relevant to the theme or issues that will be discussed in the group 

guidance session. 

Selecting the appropriate material can help enhance the 

effectiveness of the services to be provided. Furthermore, there is 

planning related to assessing the participants' understanding of the 
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service. This involves strategies and assessment methods that will be used 

to measure how well the participants have grasped the material and 

concepts conveyed during group guidance activities. With good 

assessment planning, counselors can provide useful and supportive 

feedback for the development of service participants. 

Lastly, but equally important, is the planning related to the timing 

and location of group counseling services. Good time management is 

essential to ensure that each session is utilized efficiently. The choice of 

location should also be carefully considered, given the personal or 

confidential issues that may be discussed during the group counseling 

sessions. By carefully planning in all aspects, counselors can ensure that 

the group guidance services provided can maximize benefits for students, 

as well as create a safe and supportive environment for sharing and 

learning. 

3) Implementation of activities 

In this process, as explained by Mrs Magfirotun, the initial stage of 

group guidance services begins with physical preparation, including 

location and equipment preparation. This also involves tool preparation, 

skill preparation, and administrative preparation. The next stage is the 

implementation of activities, which consists of three consecutive stages to 

be carried out by the school counselor. 

In the initial stage of formation, this phase includes the creation of 

groups, where the guidance counselor explains the meaning, purpose, 

principles, and basic concepts of group guidance, introduces themselves, 

and facilitates mutual introductions among participants. The guidance 

counselor strives to create a comfortable and engaging atmosphere for 

participants, and invites them to participate in games or icebreakers. All 

of this aims to build comfort and enthusiasm during the activities. Each 

stage of this group guidance implementation is followed by 7-10 students. 
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During the second transition phase, the guidance counselor 

explains the next steps and asks about the participants' readiness. 

In this stage, the guidance counselor explains that the topic to be 

discussed is related to the etiquette and manners of students. The chosen 

topic includes behavior etiquette and politeness in speech. This topic 

selection was based on the rules that have been violated by the students. 

Therefore, the discussion about the etiquette and behavior of students is 

expected to provide a deeper understanding of the importance of 

behaving politely in various social aspects, both in school and in society. 

For the next session, the counselor will conduct a Q&A session 

among the participants and provide them with the opportunity to express 

their opinions In the final stage, the members and the guidance counselor 

will discuss the issues in depth with the participants until reaching a 

satisfactory resolution. 

c. Evaluation of Activities 

In this stage, the evaluation of group counseling participants begins 

by expressing complaints or providing suggestions about their 

experiences in the activity. This allows for an assessment of what 

participants have conveyed in order to determine what needs 

improvement or continuation. This process is directly led by the school 

counselor. 

According to the explanation from Mrs Magfirotun, although 

initially the students were less active in group guidance due to being 

unfamiliar, in the following activities they became more enthusiastic, 

especially in group guidance sessions. This is because students tend to be 

more enthusiastic in enjoyable and less serious learning. 

From that, the researcher gathered information by conducting an 

interview with Mr Syafiq, the headmaster of MA Mazro’atul Huda 

Wonorenggo Demak. The headmaster explained that in the madrasah, 
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guidance and counseling services carried out by the BK teacher are 

running optimally and systematically, with an emphasis on group 

guidance services for students. He stated that the activity has proven to be 

quite effective in addressing various issues faced by students. The 

guidance counselor is also given the opportunity to provide direct services 

in the classroom, with the aim of strengthening the relationship between 

students and the guidance counselor. Because guidance and counseling 

teachers not only serves as a disciplinarian, but also as a confidant and a 

source of information in various aspects such as social, academic, career, 

and school matters. He explained that in the madrasah, there are two 

guidance and counseling teachers, with one teacher handling three 

classes, and the other managing four classes, in accordance with the seven 

classes present in the madrasah, with a total of 15 to 25 students. 

In the interview conducted by the researcher with Mrs Nur 

Hidayati, the second BK teacher at MA Mazro’atul Huda Wonorenggo 

Demak, she stated the following regarding the implementation of BK 

services Guidance and counseling services have been running quite well. 

She has designed a BK program that includes various activities, such as 

individual counseling, group guidance, and education for students. She 

also collaborates with parents and other relevant parties to provide 

optimal support for the students. 

After the implementation of the group guidance activity, the 

student named MH stated that they found the group guidance enjoyable, 

not boring, and helpful in solving the problems they faced according to 

their expectations. The statement was also expressed by a student named 

AD that they are very pleased with the group guidance activities, and it 

also broadens their knowledge about new things. Additionally, it helps 

train students to express their opinions and to respect each other when 

there are differences. 
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The statement was also expressed by a student named HS 

regarding group guidance, who initially felt bored because they did not 

understand its purpose and meaning. However, after participating in the 

activities several times, they began to find it enjoyable and realized that 

group guidance was different from classroom learning, which tends to be 

dull and sleepy. They really like group guidance activities because they are 

interspersed with games or icebreakers. 

The statement from the student named AZ, who said that through 

group guidance activities, they have become more aware of the 

importance of polite behavior towards others and the rules and 

regulations in the madrasah. This has motivated them to become a better 

person. 

From those stages, it can be concluded that the implementation of 

group guidance services at MA Mazro’atul Huda Wonorenggo Demak has 

been carried out well. This group counseling service is considered 

effective for students, as it can build harmonious interactions among 

participants and allow students to understand differing opinions and 

issues faced by others, thus enabling them to appreciate their peers and 

elders. 

2. Data Analysis of Research 

Based on the results of observations and interviews conducted by the 

researchers, through this group guidance service, the manners of students at 

MA Mazro'atul Huda Wonorenggo Demak can increase. This can be judged 

from the changes they make, such as students being able to regulate 

themselves how to behave, behave, and speak appropriately in their 

environment. 

In this group guidance service, BK teachers create an environment 

with the most comfortable conditions and atmosphere as possible like at 

home for students, so that students can comfortably and freely. Basically, 
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group guidance can be in the form of conveying information or group 

activities that discuss educational, work, personal, and social fields. In group 

guidance activities, they can interact with each other freely and exchange 

opinions. In addition, through this group guidance activity, students are 

expected to be able to develop awareness about themselves and others, get 

information from leaders and members of other groups, and the tendency to 

change certain attitudes after listening to the opinions of other group 

members (Dewi W. & Alhusni, 2019). 

This group counseling activity also helps students change their 

perspective towards the role of the guidance counselor, which initially they 

only knew as someone who could get angry and punish students However, 

they can now see the proper role of the guidance counselor as a friend and a 

place to confide in, who can help solve the problems they face. Therefore, the 

role of the guidance and counseling teacher at MA Mazro’atul Huda 

Wonorenggo Demak is considered very important in implementing the 

counseling program at the school. 

This is in line with the research conducted by Rismawati, who stated 

that in group guidance implementation, it is highly necessary because during 

group guidance activities, all group members interact with each other, 

actively express opinions, and provide feedback or suggestions. Therefore, 

through group guidance services, students are trained and accustomed to 

behaving politely. Group guidance services are aimed at assisting individuals 

in their efforts to achieve optimal development in various personal, 

intellectual, social, moral, emotional, and unique abilities that they possess  

(Sitorus, 2021). 

Furthermore, group guidance activities have advantages because 

students can get to know themselves through interactions with their peers in 

the group. Additionally, students can compare their own potential with 

others, and through this group, they can overcome moral burdens such as 
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shame, lack of confidence, fear, and the like (Jannah, 2015). Therefore, the 

implementation of group guidance services can provide additional 

motivation to students and encourage them to develop themselves towards 

improvement. 

In the selection of this group guidance service, it is expected to 

improve the etiquette behavior of students at MA Mazro’atul Huda 

Wonorenggo Demak. The formation of group guidance is hoped to assist the 

BK teacher or counselor in addressing issues that have not been resolved by 

students independently. Thus, in group counseling sessions, various issues 

can be resolved through collaboration and discussion among group 

members, resulting in diverse and beneficial solutions. 

Based on the interview results with the guidance counselor at MA 

Mazro’atul Huda Wonorenggo Demak, it can be concluded that group 

guidance services can provide new insights and experiences to students in 

various aspects such as career, learning, social, and personal. This has been 

implemented by the guidance counselor in order to have a positive impact on 

the students' behavior .There have been positive changes in the students, 

where previously they used to speak or laugh too loudly during lessons, call 

their peers by nicknames instead of their real names, and ignore the teacher's 

instructions when given tasks. The result now is that they can respect the 

teacher when the material is explained by sitting calmly and listening 

attentively, calling their peers by their real names, and starting to follow the 

teacher's instructions when given tasks, and other positive changes. This is 

also proven by research conducted by Utami and Prasetiawan. Based on their 

research, there is an improvement in the polite behavior of students after 

receiving group guidance services. Students become more respectful 

towards teachers, more courteous when speaking with teachers or adults, 

and also towards their peers (Utami & Prasetiawan, 2022). 
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The research findings are in line with the study conducted by 

Kurniawati, which states that the role of a teacher as an inspirer in instilling 

polite behavior in students. Teachers always strive to demonstrate courteous 

behavior in front of their students. The role of teachers as motivators in 

instilling polite behavior in students is to always encourage or push students 

to improve by giving praise or rewards to those who exhibit good manners, 

and by providing explanations and advice to students whose behavior is 

lacking in politeness (Pertiwi, 2020). 

D. Conclusion 

Based on the results of research and analysis that has been carried out by 

researchers regarding "Implementation of Group Guidance Services to Improve 

Students' Manners at MA Mazro'atul Huda Wonorenggo Demak", it can be 

concluded that the implementation of group guidance services to improve 

students' manners is successful and has a positive impact on changes in 

students' behavior. Whereas initially students had minimal understanding of 

proper behavior, they now exhibit good manners, adhere to school rules, show 

respect towards teachers, use polite language when speaking to them, and 

refrain from teasing their peers. 

E. Suggestion 

Based on the results of the research and the existing conclusions, the 

researcher provides suggestions that are expected to contribute to improving 

the quality of guidance and counseling services at MA Mazro'atul Huda 

Wonorenggo Demak: 

1. For BK teachers, it is expected to always guide students until awareness 

arises to behave well and politely. Continue to cooperate with the head of 

the madrasah and other teachers to be able to improve the manners of 

students. 
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2. For students, it is hoped that they can apply what has been conveyed by BK 

teachers at MA Mazro'atul Huda Wonorenggo Demak. As well as being able 

to understand and comply with the rules in the madrasah. 

3. For parents, it is expected to be more actively involved in the process of 

character education of their children at home. This can be done by providing 

examples of consistent manners, such as the use of polite words and acts of 

respect to others. 

4. For future researchers who want to conduct research with the same 

problem, they can make it an addition to the research and make 

improvements in its implementation. 
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